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Movement Mortgage hires Henry Santos as new Chief Information Officer
Former IBM and Accenture executive to lead mortgage lender’s technology strategy

FORT MILL, SOUTH CAROLINA — Movement Mortgage, a top 10 national purchase
mortgage lender, has hired former IBM and Accenture executive Henry Santos as its new chief
information officer.

Santos joins with a track record of guiding innovation and transformation in a variety of
industries, including financial services, manufacturing, education and athletics. Most recently,
Santos led IBM’s Global Mortgage Business Services unit. Previously, he was a partner at The
Capital Markets Company and a managing director at Accenture Credit Services, where he led
the housing finance technical services division.

“Henry Santos is a first-round quality draft pick for our team,” Movement Founder and Chief
Executive Casey Crawford says. “First and foremost, Henry loves people and sees himself as a
servant leader. He is exactly the right person to combine our greatest asset — our people — with
our greatest opportunity — the power of technology — to lead us into an era of exponential
growth.”

In his role as chief information officer, Santos will lead Movement’s strategy to design, develop
and integrate advanced computing services into a next generation cognitive, automated, digital
lending experience. Santos will be based at the company’s National Sales Support Center
headquarters in Fort Mill, South Carolina.

“Movement has been on a winning journey since its launch, and I am honored to be part of this
next chapter,” Santos says. “The key to our success has been the ability to constantly evolve to
meet new demands, react to competitive threats and manage growth intelligently. Our future
success will be driven by how we respond to advances in technology and data science that are
disrupting every industry in the economy, especially financial services.”

Technology as a strategic investment

The hiring of Santos comes as Movement embarks on a strategic initiative that calls for a
company-wide focus on developing people, leveraging technology across its business functions
and combining those investments to foster continued business growth.

Santos will lead the technology investments with an emphasis on several key areas:

Business Intelligence and Predictive Analytics
Business Process Automation and Machine Learning
Digital Process Re-Invention

Infrastructure Resiliency and Cyber-Security
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“I have no doubt we will continue to lead our industry in digital loan origination, engage our
customers in intuitive, interactive and digital experiences, empower them to use any device,
anywhere they choose, and do so in a safe, secure and trusted environment,” Santos says.

Prior to his career in technology and financial services, Santos owned an international industrial
engineering training and consulting firm. His early career included a stint coaching football at
Davidson College and time as a high school coach and teacher in New York City.

A native of Edison, New Jersey, Henry holds a bachelor’s degree in political science and
government from Columbia University, where he played varsity football and baseball. He also
earned a master’s degree in human development and social policy from Harvard University’s
Graduate School of Education. Henry resides in Charlotte, North Carolina, with his wife Betsy.
They have a daughter, Shelby, and two sons, Hank and Jack. Henry spends time volunteering
with Movement Foundation, Samaritan's Feet, Room at the Inn homeless sheltering program and
the YMCA.
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About Movement Mortgage
Movement Mortgage is one the largest purchase mortgage lenders in the U.S., with more than
4,300 employees and 650 branch offices in 47 states. Known for its innovative mortgage process
and referable experience, Movement begins each loan application with Upfront Underwriting
and works toward a seven-day loan processing goal. Its non-profit organization, The Movement
Foundation, has reinvested more than $27 million in communities to date. For more information,
visit www.movement.com
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